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Wheelchair Users Forum 
 
8 February 2021 
Zoom Meeting  
 
Minutes 
 
Present 
TH Tony Honour   Independent member 
SHo Sue Honour   Independent member 
BC Bianca Cotterill  Independent member (Pinpoint) 
JM Jason Merrill   Family Voice 
LO Liz Owen   Ehler-Danlos Syndrome group 
MK Michelle King   Little Miracles   
SH Sue Harris   Partnership & Engagement Officer AJM Healthcare 
GL Graham Lewis  Healthwatch 
DD      Debbie Drew                     Healthwatch  
MT Mark Taylor   C City Council/ Disability Cambridgeshire 
VH Victoria Holden  Independent Member 
CJ Ceri Jones   Disability Cambridgeshire 
JS Jenny Seymour  Everyone Health 
 
Apologies 
SF Stephanie Ferguson  Customer Service Manager AJM healthcare 
SP Sandra Pedley  Contracts Manager, CP CCG 
DWD David Wales-Durrans AJM Healthcare 
WTC Wendy Taylor-Creek Independent member 
MK Michelle King   Little Miracles 
GB Graham Barnes  
 
1.Welcome 

Introductions were made. Graham explained that the meeting would be recorded for the purpose 

of minutes. All meetings until at least July will be on Zoom. 

 

2.Minutes/ Action Log 

The minutes were approved. GL said he had invited the transition team to May’s meeting.  

ACTION LOG 
34. Was followed up 
36. SH has received some feedback on the service user guide after it was shared with the 
partnership boards. 
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37. This has not been discussed at carers board yet but will be discussed at the next meeting. The 
Physical Disability board meets tomorrow. 
38. Both leaflets were shared for comparison. They are very similar and have a substantial amount 
of information in them. 
 
3. Recent Experiences 
GL Family Voice have tweeted that they are running a survey for people to feedback about 
wheelchair services. 
JM Is not sure who is doing this. 
SH Is happy to go along to any meetings that Family Voice have to take feedback and answer some 
questions and would be keen to see the results. 
 
GL St Georges reported that their users are getting the service as expected even with Covid-19. 
 
LO Some people are finding they are being turned down for the wheelchair service. 
SH In November there were some constructive conversations with the clinical lead. We are looking 
at all cases where people have been turned down and these are being reviewed by a senior person 
and as a result some people have been seen again. 
We have been aiming to setting up multidisciplinary meetings but as many staff have been 
redeployed this has somewhat stopped at the moment. These meetings could involve physio, OT 
clinician, carers etc so people who see the situation on a more regular basis rather than on the day 
of assessment. If a chair is still not an option the meeting could look at other ways of giving people 
independence. 
 
ACTION LO and SH to have discussion outside of meeting to discuss other cases. 
 
VH Finally I have good news regarding my chair. I have chosen a low rider (Invacare). 
I had had a really good assessment to see what I needed but the chair sent out for me to try didn’t 
have the extra features required. I spoke with the technician who said he had never seen these 
chairs with the modifications I need. I spoke to an independent supplier who told me that with 
those modifications the chair would not last the 5 years. 
SH We are really sorry that this has taken so long. We have looked at this case so we can learn from 
it and improve the service. 
VH It was a shame as the assessment was really good. The assessor considered my quality of life 
and the need to do things independently. 
Ten years ago when I got an electric wheelchair I was given between £5-6k towards a chair that 
cost seven thousand. This time I have been given £2800 towards a £7k chair.  
VH says she wasn’t complaining but aware that other people would not have the resources to make 
up the difference. 
 
ACTION To speak with Sandie our CEO about the difference in budgets and the fact that many 
would not be so independent if they could not afford the extras or the most appropriate chair. 
 
4. Everyone Health- Jennifer Seymour 
A presentation was given to the group around the services on offer.  
ACTION presentation to be shared for GL to circulate. 
Everyone Health has rebranded with it’s Healthy You label too. Services are still running but most 
of it virtually on phone or by video. There are weight management programmes, smoking cessation, 
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reducing alcohol intake as well as a health trainer service. With the weight management (adults) 
we can offer a 12 week free referral for Slimming World or Wellness that Works. 
NHS health checks are still taking place often in libraries. 
Some new projects are due to start- Carers in the south locality, Eastern European in North, and 
Diabetes (for those within a year of onset) in the North. 
People can refer themselves into a service or can be referred in by a professional. 
 
LO A couple of years ago booked onto an exercise class. I had said I was a chair user. When I 
arrived, they were not geared up for people in chairs and had not really thought about what could 
be offered to me. 
JS That is a shame. We would expect each trainer to be able to adapt what was on offer the 
wheelchair users too. 
 
QU The Health Trainer service is 6 sessions that does not seem long enough? 
JS These sessions often follow the weight loss course or others and are used to help people set 
their goals. The sessions are usually well spaced too. 
 
DD Have you been working with Reed Wellbeing the new diabetes provider? 
JS I don’t know. 
 
5. Service User Engagement- Sue Harris AJM Healthcare 
We have been doing engagement across the country- Vicki joined our coffee morning and quiz 
before Christmas and we hope to do something before Easter. 
 
Version 3 of our Service User guide has been drafted. Graham has shared this for comment. We are 
replacing the stock photos with those of “real users”. Once the content has been agreed we will be 
making an audio version and an easy read copy. 
 
We have been looking at feedback about our service centres- We are told although they are 
practical, they can feel very clinical, they are not always easy to access via public transport so we 
are designing new standards as what should be expected. We had one comment about not having 
“Changing Places” facilities. 
It is difficult to meet all the targets for premises, as we rent them and we need premises that can 
have the assessment rooms as well as warehouse. 
 
We have also been looking at our feedback surveys and trying to make the questions more open so 
we getting more of a feel how things are. 
 
QU How many service centres do you have? 
SH we have 9 across the country- Derby, Lincolnshire, Milton Keynes, Waltham Forrest, Wembley, 
Rainham, Portsmouth, and Plymouth and Huntingdon. 
 
LO I am one of the Patient and Public Service Partner volunteers at Hinchingbrooke and I have been 
putting pressure on to have a Changing Places toilet at the hospital. 
 
ACTION GL to share the guide and Sue’s details after meeting. 
 
6. Covid-19 Update- Graham Lewis 
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The Covid figures for Cambridgeshire are reducing but Peterborough has been slower at reducing 
than other areas. 
The vaccination programme is well on its way locally with vaccines being done at hospital sites and 
GP practices with some new ones having opened at the Oaktree Centre Huntingdon, Grafton Centre 
Cambridge and Peterborough show ground. 
91% of care home residents have been vaccinated, 89% of over 80s, 70% of health and care workers. 
Graham is taking part in a delivery group looking at the challenges to getting those with mental 
health issues and those with learning disabilities to take up the vaccine. 
 
Rapid/ Lateral flow testing sites have been set up for people who can not work from home in 5 
areas across the county. The council are also actively encouraging employers to set up testing 
stations at the work place. 
 
DD Those people who use a direct payment and have PAs can get their PAs vaccinated and they are 
also entitled to get testing done at the lateral flow sites. 
 
CJ Mentioned a relative who mis over 90 and has not been called for vaccination.  
DD If this still has not happened, she will need to contact her GP surgery or according to 
government announcement can book on-line herself. Report this into us at Healthwatch if still no 
success. 
 
BC It appears that people in supported living are not classed as living in a home and cannot get the 
vaccine yet like care homes. 
DD Some group homes have been able to get residents and staff vaccinated on site, but it depends 
on how the premises are registered. If people are housebound the GP will come to them. As many 
people in supported living have underlying conditions too, they should be in Band 6. The 
Government are suggesting that this group will be vaccinated by the end of March. This is the group 
that unpaid carers fit in too. 
 
TH Took Sue to Grafton centre for vaccine- had no problems parking and the service was very 
efficient. 
VH Had vaccine at the Prince of Wales Hospital Ely. Car park attended asked our appointment time 
and told us to wait in car then at the allotted time came and told us to go in. My husband was 
allowed to accompany me. 
CJ I was allowed to accompany my husband who is visually impaired. All went well. 
 
AOB 
A discussion took place around calling GPs. People’s experiences varied. 
VH Said her GP practise have something online called “Ask my GP” on-line you type in what you 
want to ask, who you want to respond and how. If you are not able to go on-line the receptionist 
can fill it in for you. The service worked really well and within a short time I received a call from a 
GP. 
BC I have used this too and it is really good. 
DD Some surgeries use DR Link. 
 
GL Said he had a cold weather alert for the area. He also has some information on Keep Warm Keep 
Well campaign which he will share. 
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ACTION GL to share the information. 
NEXT MEETING: 10th May 2021; 11am to 1pm, on Zoom. 


