Agenda No: 08

Healthwatch Cambridgeshire and Peterborough
Strategy and Work Plan 2018/19

Purpose

1. This report seeks approval of the Healthwatch Cambridgeshire and
Peterborough Strategy and Work Plan for 2018/19.

Key issues

2. The Strategy (Appendix 1) covers one year, following the merger of the two
Healthwatch in 2017. It sets out the organisation’s vision, mission, values,
the priorities for the coming year and governance framework.

3. Healthwatch England Quality Statements are included. These describe how
we will focus our work to achieve the required outcomes. These Statements
have been used as the basis for the Work Plan (Appendix 2).

4. Our Commissioner at Peterborough City Council is satisfied with the Strategy
and the priorities continue to fit with what local people tell us.

5. In future a three-year strategy will be developed in consultation with
stakeholders.

Action required by the Board

6. The Board is asked to:
e Approve the Strategy and Work Plan
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